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* India’s 6,38,000 villages

68 per cent of the country’s total population

e The mobile

A tool for development / inclusion
a tool for Frugal Engineering

a real time distance bridge and data
collection tool
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Composition of Telephone Subscribers

TRAI 2011

Rural wireless
32.32%

Rural Wireline
1.03%

Urban wireline
3.08%

Urban Wireless
63.57%
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Vo-Mined: Voice Interface to ERP

Enabling Secure, interactions with the ERP system without internet connectivity-
with Physical Receipts
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Wealth Index

Determination of wealth scores using Principal component analysis
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Strengths
Non involvement of contractors
Benefits reaching poorest of poor
A major ‘surety’ to borrow money during emergencies
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* Means to penetrate M- Banking and M- payments in Rural areas
* Would promote M-commerce in Rural areas
» Peripheral Services:
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* Voice Biometric based caller authentication

» Banking Correspondent based Model: Banking for the unbanked
» Cash-in, cash-out functions through natural Voice communication
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Farmers Bioerano hw

A multi-media
Interface to interact
with agricultural
experts

A call-centre like
Interface,
personalized
Information pops up
at the expert’s end
when farmers call
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Vernacular Voice Interface as VAS

» Comprehensible Information to Farmers

» Automating Contact Centre Functions: Reducing Operational Costs
» User Generated Content: Now a Possibility!

* 100,000 customized voice messages to farmers everyda vy
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Farmers Love Voice!
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