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• India’s 6,38,000 villages

• 68 per cent of the country’s total population

• The mobile

• A tool for development / inclusion

• a tool for Frugal Engineering

• a real time distance bridge and data 
collection tool
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Voice Engine
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Student

Voice Engine

Job Portal
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Enabling Secure, interactions with the ERP system without internet connectivity-
with Physical Receipts

Vo-Mined: Voice Interface to ERP
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• Means to penetrate M- Banking and M- payments in Rural areas
• Would promote M-commerce in Rural areas
• Peripheral Services:
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• Voice Biometric based caller authentication
• Banking Correspondent based Model: Banking for the unbanked
• Cash-in, cash-out functions through natural Voice communication

&�
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Correspondent Customer

Core Banking

Voice Engine
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Voice based Mobile Banking 
for Financial Inclusion
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• A multi-media 
interface to interact 
with agricultural 
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with agricultural 
experts 

• A call-centre like 
interface, 
personalized 
information pops up 
at the expert’s end 
when farmers call
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• Comprehensible Information to Farmers
• Automating Contact Centre Functions: Reducing Operational Costs
• User Generated Content: Now a Possibility!
• 100,000 customized voice messages to farmers everyda y 

Vernacular Voice Interface as VAS

VoiceNet

Agent Farmer

Farmers Love Voice!
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